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Use this platform to create, track and edit players and 
testing data across any internet-connected device. 

 

SSIMPL 
Sound Scouts Integrated Management Platform 

User Manual 
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Basic Concepts 

 

 

Organisations 
Organisations serve to group players and 
users (eg schools and clinics)  

 
Account/User 

Your account represents you as the user 
of the Platform. Multiple users can 
belong to an Organisation under a variety 
of roles and permissions. 

 
Player 

These are the individuals being tested on 
the app. 

 
Session 

Every time a Player completes a test in 
the app, their results are saved as 
sessions on the Platform (under the 
Organisation). 
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Getting Started 
 
Complete the following steps to Sign Up and gain an understanding of how the Platform and App work together 

to simplify testing and the management of test results.  
 

1. On your computer go to the Sound Scouts website and select SSIMPL from the top light blue navigation 

bar OR navigate to ssimpl.soundscouts.com.au (or ssimpl.soundscouts.com if outside Australia) and 

create an account by clicking on Sign Up  

2. After completing the Sign Up form, you will need to verify your email address. Please click the link sent 

to your inbox to do so.  

3. Once your account has been set up, you can Sign In to the portal to start using it. 
4. The first thing you need to do is create an Organisation that Players and other User Accounts will be 

part of. 

5. On the Left Menu, select , then  on the top right. 
You will be the Owner of this organisation. 

6. Enter the organisation Details, and click Save. You can now click to select the newly created 

organisation from the list 

7. In this Organisation details page, click on . Enter the required fields and click 

Save. You can now Sign In to the app, and see/test the player from your device.  
8. Open the app on your mobile device, and make sure you are online and have the latest version by 

tapping on Info > About. The version should be 12.0.2 or above. 

9. Navigate to the User List through the New Session Menu, or through the New Session > Start > Player 
Setup screen 

10. In the Player List, tap on the SSIMPL tab, and then the Sign In Icon on the top right. Enter your account 

details and tap Login 
11. Select and choose the organisation you have previously created. Tap OK to load the Player/s that you 

created for this organisation. 

12. You can now select the Player and test them as normal. After completing the test, you will be able to 

see the results via your SSIMPL account / web portal. 
13. Refer to the remainder of this User Guide for information on Inviting Users to the organisation, Bulk 

Player uploads and other SSIMPL features. 
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Web Portal 
Organisations 

 
 
Click on an Organisation to view its details, associated Players and invite other Users to be part of it. 

 

Inviting Users 
 
Multiple people can belong to an organisation. This is useful to delegate testing, data entry, or reporting tasks. 
To invite a User they must first sign up & create a SSIMPL account via https://ssimpl.soundscouts.com.au/portal/ 
 
When inviting a User, you must select the role they will have within the Organisation. 
 

 
 
You can change a User’s role or un-invite them at any time. We recommend reviewing this list regularly to ensure 

that only active personnel have access to the Organisation’s data. 
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Players 
 

 
 

You can view all the Players from all your Organisations (useful for Itinerant teachers or healthcare workers 

travelling to different schools/clinics) by navigating to My Players on the Main Navigation menu on the left. 

You can view the Players that belong to a single Organisation by navigating to an Organisation’s details page, or 
through the Search, Filters and Exports menu. You can also add Players from either of these screens. 

 

Click on a Player to review their details and their history of conducted Sessions. 
 

Bulk Player Uploading 

 
 

To avoid manually entering each Player’s details into the device, one-by-one on the day of testing, you can use 

the Bulk Player Upload function within the Player List to populate the Player information prior to testing. 
Download the Template Excel file, refer to its instructions, replace/add your own data for each child to be tested. 

Once complete, upload the file and the information in the excel sheet will automatically create the Players and 

assign them to the selected Organisation. (The Players can then be accessed from the testing device simplifying 

by signing into your SSIMPL account on the device). 
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Bulk Export 
Inside My Players page, you can use the Search, Filters and Exports menu to view a subgroup of Players, or 
export a Report with their details. This allows you to export the list of Players who need to be retested. 

 

Sessions 

Click on Sound Scouts Sessions to view a list of all the Sessions conducted for all the players within the 

organisations that you belong to. 

 
On Your Testing Device - via the App 

 
SSIMPL Player List 
 

 
 

Players created on the web portal will appear on the SSIMPL tab of the Player List after logging in to your 

account. 
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You can log in through the Settings section in the Main Menu, or by tapping on the top right icon of the  

Player List.  

After logging in, tapping on the top right icon in the Player list will refresh the list with the latest data.  

 

You can also create a SSIMPL Player while logged in to the App, and it will be synced to your Platform account 
and other devices you log in to. 

 

Use the text input on the bottom left to filter the Player list to a specific name or Cohort/Group/Class name 
 

Important: After completing a day of testing, or if using a shared device, we recommend you log-out of your 
account from the settings section in the Main Menu to clear your Player information.  
 

Note: Past Sessions that have not been processed will remain on the device until processed. Once processed only 

a maximum of 100 tests will remain on the device. Once 100 tests are exceeded, tests will start to be deleted, 

from oldest to more recent.  We encourage Users to delete tests once they have been processed. Once you move 
to SSIMPL all results can be accessed from your account. 

 

Switching Organisations 
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If you belong to multiple organisations, you can switch between them by tapping on the current organisation’s 
name on the bottom right. You will be asked for your details again for security purposes. 

If successful, the previous organisation’s Players will be cleared, and the Player’s associated with the new 

organisation will be downloaded. 
 

In Device / Offline Player Data 
 

 
 

If you are offline, or if you have on-device players not tied to an organisation, you can sync them the next time 

you log in by tapping on the cloud icon to the right of their name.  


